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Topics

Preface

This user guide explains how to run and use Faronics System Profiler Standard.

Important Information

Technical Support
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6 Preface

Important Information

This section contains important information about your Faronics Product.

About Faronics

Faronics delivers market-leading solutions that help manage, simplify, and secure complex IT
environments. Our products ensure 100% machine availability, and have dramatically impacted
the day-to-day lives of thousands of information technology professionals. Fueled by a
market-centric focus, Faronics’ technology innovations benefit educational institutions, health
care facilities, libraries, government organizations, and corporations.

Product Documentation
The following documents form the Faronics System Profiler Standard documentation set:

e Faronics System Profiler Standard User Guide — This document guides you how to use the
product.

e Faronics System Profiler Standard Release Notes — This document lists the new features,
known issues, and closed issues.

e [Faronics System Profiler Standard readme.txt
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Technical Support

Every effort has been made to design this software for ease of use and to be problem free. If
problems are encountered, contact Technical Support

Technical Support: www.faronics.com/library

Web: www.faronics.com
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8 Introduction

Introduction

Faronics System Profiler Standard is a utility that generates a detailed inventory of a
workstation’s configuration and properties.

Topics

Faronics System Profiler Standard Overview

System Requirements
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Faronics System Profiler Standard Overview

About Faronics System Profiler Standard

Faronics System Profiler Standard provides both a summary and detailed report of the following
components of a system:

e Summary — a complete snapshot of the system in brief.
» Faronics Software
— Name of Faronics Software
— Version
— Install directory
— Driver name
— Driver status
— Product-specific information
e Machine
e Operating System
e Hardware
— Desktop Monitor
— Physical Drives
— Logical Drives
— Physical Memory
— Cache
— CPU
— BIOS
— Motherboard
— Network Connection
e Running Programs

e Installed Applications
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10 Introduction

System Requirements

The system requirements for Faronics System Profiler Standard are:

 Windows 2000, Windows XP, Windows Vista, Windows 2000 Server, Windows 2003 Server,
and Windows 2008 Server.

e Internet Explorer 6.0 or higher.
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Running Faronics System Profiler Standard

This chapter describes how to run Faronics System Profiler Standard.

Running Faronics System Profiler Standard
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12 Running Faronics System Profiler Standard

Running Faronics System Profiler Standard

To run Faronics System Profiler Standard, complete the following steps:
1. Double-click the .exe file run Faronics System Profiler Standard.

2. Read and accept the License Agreement. The License Agreement is displayed only when
Faronics System Profiler Standard is run for the first time. Click OK to continue.

Faronics System Profiler - License Agreement r$_<|

System Profiler Standard License ~

Faronics Corporation
Copyright 1993-2009 All Rights Reserved

Master Software License Agreement

LICEMSE GRAMT: Faronics hereby grants the Licensee a limited, non-exclusive license to inztall, uze,
access, display, run, or othenwise interact with [“Use”] the Product on a computer. In no circumstances shall
the Licensee be permitted to se the Product on a number of computers exceeding the number of Licensed
Computers et out above, Additionally, the Licensees may make copies of the software component of the
Product to & maximumn number not exceeding the number of Licensed Computers, to be held az archival copies
and only to be Used by the Licenzes in the event of the logs of the copy then in Use. All other rights are
expreszly reserved by Faronics.

REPRESENTATIONS OF LICEMSEE: The Licensee represents that it has obtained all neceszary
congent and authority for the importation and use of the Product in the jurizdiction in which the Licensee
intends to Llze the Product. -

(3)1 accept the terms in the license agreement.

(1 do nok accept the terms in the license agreement.

Ok ] [ Cancel

3. The report is generated.

9 Faronics System Profiler Standard

. Faronics
SYSTEH

SEE The Whole Picture

Collecting data of Faronics Sof
(T O e

4. Faronics System Profiler Standard is launched with the report.
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& Faronics System Profiler Standard

SWSTEM

SEE The Whole Picture
www.faronics.com

Date generated April 27, 2009 01:22 PM PDT

ESurmmary o]
EFaronics Software
EIMachine Summary T
ElCperating System Meta data:
SHardwars
ERunning Programs Workstation client2 installation04.local
Fnstalled Applications Report time April 27, 2009 01:22 PM POT
Faronics Software:
Deepfreeze
PowerSave
Faronics Core Console Agent
Machine:
Computer Mame CLIENTZ
Domain Role Mernber Workstation
Dormnain installation04.local
Bootup State MNaormal boot
Session login INSTALLATIOND4MAdministrator
Manufacturer VMware, Inc,
Mode! WMware Virtual Platform
Desktop Monitor:
Item Details
Narme Default Monitor
Manufacturer
Tine Piefanlt Manitar M
& JEI) K I 2
[ Open... l [Save Az ] [Send ta Faronics ] [ Close

However, Faronics System Profiler Standard marks the registry that you have

i Faronics System Profiler Standard does not install anything on your computer.
accepted the License Agreement.

Accessing Faronics System Profiler Standard

Faronics System Profiler Standard can be accessed by double-clicking the Faronics System
Profiler.exe file.
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Topics

Using Faronics System Profiler Standard

This chapter explains how to use Faronics System Profiler Standard.

Faronics System Profiler Standard Nodes

Summary Node

Faronics Software Node

Machine Node

Operating System Node

Hardware Node

Running Programs Node

Installed Applications Node

Help Menu

Opening an Existing Faronics System Profiler Standard Report
Saving a Faronics System Profiler Standard Report

Sending a Faronics System Profiler Standard Report to Faronics

Closing Faronics System Profiler Standard

Faronics System Profiler Standard User Guide
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16 Using Faronics System Profiler Standard

Faronics System Profiler Standard Nodes

Faronics System Profiler Standard provides various nodes to display the system components.
Click the node to view the sub-node in the category.

} Faronics System Profiler Standard

SYESTEM

SEE Tha Wheole Picture

Date generated April 27, 2009 01:22 PM PDT

ESummary -

#Faronics Software =
[EIMachine Summary

ElQperating Systemn Meta data:

#Hardware Item Details

FHRunning Programs Waorlstation clientz.installation0d local
HInstalled Applications Report time April 27, 2009 01:22 PM PDT
Faronics Software:

DeepFreeze

PowerSave

Faronics Core Console Agent

Machine:

Item Details

Cormputer Name CLIENTZ

Ciomain Role Member Workstation
Diomain installation04.local

Bootup State Mormal boot

Session login INSTALLATIONO4YAdministrator
Manufacturer VMware, Inc,

Model WMware Virtual Platform
Desktop Monitor:

Item Details

MName Default Monitar
Manufacturer

Twne Mefanlt Manitar A

< EES | >

[ Qpen. .. ] [Save As...] [Send to Faronics] [ Close
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Summary Node

Summary Node

The Summary node displays the entire system summary:

Faronics System Profiler, Standard

Faronics

SYSTEM

SEE Tha Whole Picture

ESummary

#Faronics Software
[EIMachine

Eoperating Systern
#Hardware

FHRunning Programs
[HInstalled Applications

Summary
Meta data:

Item

workstation

Report time
Faronics Software:
DeepFreeze
PowerSave

Faronics Core Console Agent
Machine:

Item

Cormputer Name
Ciomain Role
Diomain

Bootup State
Session login

Manufacturer
Model

Desktop Monitor:
Item

Marme
Manufacturer

Tuwne

|

www.faronics.com
Date generated April 27, 2009 01:22 PM PDT
A~
Details
clientZ.installationd4 .local
April 27, 2009 01:22 PM PDT
Details
CLIENTZ
Member Workstation
installation04.local
Mormal boot
INSTALLATIONO4 Administrator
VMware, Inc,
WMware Virtual Platform
Details
Default Monitar
Fiafanlt Monitne b
I >
[ Qpen. .. ] [Save As ] [Send to Faronics ] [ Close
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18 Using Faronics System Profiler Standard

Faronics Software Node

The Faronics Software node displays the entire list of Faronics Software as sub-nodes:

aronics System Profiler Standard

Faronics
SYSTEH
SEE Tha Whole Picture
www.faronics.com
Date generated April 27, 2009 01:22 PM PDT
Faronics Software =
) DeepFreeze
ElPawerSave PowerSave
[ElFaronics Core Consc| Faronics Core Console Agent
[EIMachine
Eoperating Systern
#Hardware
FHRunning Programs
[HInstalled Applications
A
< | 2l |<3 | >
[ Qpen. .. ] [Save As ] [Send to Faronics ] [ Close

The Faronics Software node displays the following information:
* Name of Faronics Software

e Version

e Install directory

e Driver name

e Driver status

e Product-specific information
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Machine Node

Machine Node

The Machine node displays the system configuration and settings:

Faronics

SYSTEM

SEE Tha Whole Picture

Date generated April 27, 2009 01:22 PM PDT

ESummary
#Faronics Software
Eoperating Systern
#Hardware
Running Programs

|

Installed Applications

Computer System: CLIENT2

Item
AdminPasswordStatus

Details for CLIENT2
1

AutomaticResetBootOption  True

AutomaticResetCapability
BootOptionOnLimit
BootOptiononwatchDog
BootROMSupported
BootupState

Caption
ChassisBootupState
CreationClassName
CurrentTimeZone
DaylightInEffect
Description

Diormain

DomainRole

True

3

3

True

Mormal boot
CLIENTZ

3
Win32_ComputerSystem
-4z0

True

AT/AT COMPATIBLE
installation04.local
Member Workstation

EnableDaylightSavingsTime True

FrontPanelResetStatus
InfraredSupported
KeyboardPasswordStatus
Manufacturer
Model
Marme

<

3

False

3

VMware, Inc,

WMware Virtual Platform
CLIENTZ

[£4

|

[ Open... ] [Save As ] [Send ko Faronics] [

Close
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20 Using Faronics System Profiler Standard

Operating System Node

The Operating System node displays the configuration and settings of the Operating System
installed on the system:

Faronics System Profiler, Standard

Faronics
SYSTEH
SEE Tha Whole Picture
www.faronics.com
Date generated April 27, 2009 01:22 PM PDT
Ssummary  vare Operating System: Microsoft Windows XP Professional e
S Machine Item Details for 5 iceyHarddiskn
[BlCperating . -
HHardware BootDevice WDeviceyHarddiskvolumel
FHRunning Programs BuildMurnber 2600
HInstalled Applications BuildType Uniprocessor Free
Caption Microsoft Windows ¥P Professional
CodeSet 1252
Country Code 1
CreationClassMame Win32_OperatingSystem
CECreationClasshame Win32_ComputerSystem
CsDVersion Service Pack 3
CEMame CLIENTZ
CurrentTimeZone -4z0
DataExecutionPrevention_32Bitapplications True
DataExecutionPrevention_aAvailable True
DataExecutionPrevention_Drivers True
DataExecutionPrevention_SupportPolicy z
Debug False
Description (N
Distributed False
EncryptionLevel 168
ForegroundapplicationBoost 2
FreePhysicalMemory 44592 v
< |3 |<3 | >
[ Qpen. .. ] [Save As ] [Send to Faronics ] [ Close
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Hardware Node

Hardware Node

The Hardware node displays the complete list of hardware installed on the system:

% Faronics System Profiler Standard

SYESTEM

SEE Tha Wheole Picture

www.faronics.com

Date generated April 27, 2009 01:22 PM PDT

Elsummary Hardware >
#Faronics Software Desktop Monitor:
ElMachine e
Eoperating Systern & etalls =]
EM Name Default Monitar

E|Des|-<_t0p Mo_nitor Manufacturer

EIPhysical Drives Type Default Monitor

ELogical Drives

. Resolution 745 K 1274
EPhysical Memory P Stat Full p
Scache ower Status ull Power
ElCPU CPU:

EBIOS Intel(R} Core(TMIZ Quad CPU Q8600 @ 2 40GHz
ElMotherboard cache:

ElMetwark Connection 16 KB Primary
FHRunning Programs d
#Installed Applications 0 KB Secondary

Motherboard:

Intel Corporation 440B¥ Desktop Reference Platform

Memory:

256 MB DRAM

BIOS:

Item Details

Manufacturer Phoenix Technologies LTD

Version INTEL - 6040000

Physical Drives:

v
< | 3] | >

[ Open... ] [Save As...] [Send to Faronics] [ Close ]

The Hardware node has the following sub-nodes that provide detailed information:
e Desktop Monitor

e Physical Drives

e Logical Drives

e Physical Memory

e Cache
« CPU
« BIOS

e Motherboard

* Network Connections
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22 Using Faronics System Profiler Standard

Running Programs Node

The Running Programs node displays the complete list of programs currently running on the
system:

Faronics System Profiler, Standard

SYSTEM

SEE Tha Whole Picturs
www.faronics.com

Date generated April 27, 2009 01:22 PM PDT

Elummary ~/| Running Programs A

#Faronics Software .

EMachine AEEngine.exe PowerSaveSysTrayHandler.exe svchost.exe

Eloperating Systemn alg._exe PowerSaveWNCMonitor.exe System
Hardware Antiexecutable.exe Scre_enHunter.exe Systemn Idle Process

Bl inning C5Kss.exe services.exe TscHelp.exe
ElAEEngine.exe DFServ.exe . . SMss.exg wrnacthlp.exe
Halg.exe EnterpriseWorkstationService . exe SnaqitdZ.exe VMwareService.exe
Elantiexecutable.ax gxplarer.exe ) SnagitEditor.exe WMwareTray exe =2
Hesrss.exe Faronics Systemn Profiler.exe SnagPriv.exe MMwarellser.exe
EIDFSery.axe FrzStatel.exe spoolsy.exe winlogon.exe
ElEnterpriseWorkst lsass.exe svchost.exe WII\_ISeIect.exe
Elexplorer.exe Mnsmsgs.exe svchost.exe Wipryse Bxe
ElFaronics Systern PowerSaveService exe svchost.exe WSEngine . .exe
EIFrzStatezk. exe svchost.exe wuaucl.exe

Ellsass.exe
Emsmsgs.exe =

Details for "AEEng

ElPowersaveServic Caption AEEngine.exe
ElPowerSaveSysTr. CommandLine #quot; C:vProgram Files\FaronicshAEYaeengine .exe&quot;
ElPowerSavedNCM

[ElScreenHunter.exe
Elservices.exe

CreationClassName
CreationDate
CSCreationClassName

Win3Z2_Process
20090427121704.2965875-420
Win32_ComputerSystem

Elsmss.exe

ElSnagitiz.exe CEMame CLIENTZ

ESnagitEditor.exe Description AEENgine.exe

ElSnagPriv.exe ExecutablePath C:%\Program Files\FaronicshAEvaeengine exe

Elspoolsv.exe Handle 1132

Elsvchast.exe ¥ Handleraont 147 b
< | 2l | >
Open... ] [Save As...] [Send to Faronics] [ Close
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Installed Applications Node

The Installed Applications node displays the complete list of programs currently installed on the

system:

s System Profiler Standard

Faronics
=YSTEH
SEE Tha Whole Picture
www.faronics.com
Date generated April 27, 2009 01:22 PM PDT
ElSurmmary A ~
#Faronics Software H H
SiMachine Installed Applications
Eoperating Systern {applications with 'Uninstall’ entries in the Registry)
FHardware AddressBook MSI30-RC2 Security Update for Windows P
FRunning Programs Branding MSI31-Beta (KR954211%
Blin Connection Manager MSI31-RC1 Security Update for Windows %P
ElAddressBook Directhnimation NetMeeting (KB354459)
E|Brand|ng_ DirectDrawE:x OutlookExpress Security Update for Windows P
ElConnection Mana — | DxM Runtime FCHealth {KB3I54600)
ElDirectAnimation Faronics Anti-Executable Schedulingasgent Security Update for Windows P
ElDirectDrawEx Enterprise Edition Security Update for Windows Media (KBI55069)
EID®M_Runtime Faronics Core Agent Flayer (KB311564) Security Update for Windows P
ElFontcore Faronics Power Save Security Update for Windows Media {KB956391)
Bcw Workstation Flaver (KR952069 Security Update for Windows XP
EI1E40 Faronics WiNSelect Security Update for Windows Media (KBIS6802)
E1E4Data Enterprise Edition Flayer 6.4 (KB925398 Security Update for Windows P
EIIESBAKEX Fontcore Security Update for Windows Media (KBIS6803)
EIIEData Hotfix for Windows %P Player 9 (KB317734) Security Update for Windows P
ElKB8g401E (KB952267) Security Update for Windows Media (KB956841) 3
Elwindows Genuine Icw Player 9 (KB936762 Security Update for Windows %P
EIKBEI3E03 IE40 Security Update for Windows %P (KB957097)
ElSecurity Update f IE4Data (KB923689) Security Update for Windows %P
ElSecurity Update f IESBAKEX Security Update for Windows %P [KB955215)
ElSecurity Update f IEData (KB923789) Security Update for Windows %P
ElSecurity Update f KBS34016 Security Update for Windows %P [KB958644)
ElSecurity Update f KB&23803 {KB938464) Security Update for Windows XP
Elsecurity Update || mghileCptionPack Security Update for Windows %P (KBYSEEET) v
< > | 2
[ Open... ] [Save As .. ] [Send to Faronics ] [ Close
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24 Using Faronics System Profiler Standard

Help Menu

The Help Menu provides various options as described below:

3 Faronics System Profiler Standard

Faronics

SYSTEH
SEE Tha Whole Picture
www.faronics.com
Date generated April 27, 2009 01:22 PM PDT

Bl=urmmary Summa b |
#Faronics Software Meta data: ry =
[EIMachine eta data: -
[ElCperating Systemn Item Details
#Hardware workstation clientZ.installationd4 .local
FHRunning Programs Report time April 27, 2009 01:22 PM PDT
[#1Installed Applications Faronics Software:

DeepFreeze

PowerSave

Faronics Core Console Agent

Machine:

Item Details

Cormputer Name CLIENTZ

Ciomain Role Member Workstation

Diomain installation04.local

Bootup State Mormal boot

Session login INSTALLATIONO4YAdministrator

Manufacturer VMware, Inc,

Model WMware Virtual Platform

Desktop Monitor:

Item Details

MName Default Monitar

Manufacturer

Type Default Monitor

Rezalitinn TAE W 1774 b

[EJES | >

Qpen... ] [Save As ] [Send to Faronics] [ Close

b Help

Check For Updates

About

The following options are available in the Help Menu:
e Help - the Online Help is launched.

e Check for Updates - checks if a newer version of Faronics System Profiler Standard is
available.

e About - displays the Version, License information and the memory available to Windows.
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Opening an Existing Faronics System Profiler Standard Report

Opening an Existing Faronics System Profiler Standard Report

To open an existing Faronics System Profiler Standard Report, complete the following steps:

1. Click Open in Faronics System Profiler Standard.

Faronics System Profiler, Standard

SYSTEM

SEE Tha Wheole Picture

Date generated April 27, 2009 01:22 PM PDT

ESummary

#Faronics Software
[EIMachine

Eoperating Systern
#Hardware

FHRunning Programs
[HInstalled Applications

Summary
Meta data:

Item

workstation

Report time
Faronics Software:
DeepFreeze
PowerSave

Faronics Core Console Agent

Details
clientZ.installationd4 .local
April 27, 2009 01:22 PM PDT

Machine:

Item

Cormputer Name
Ciomain Role
Diomain

Bootup State
Session login
Manufacturer
Model

Desktop Monitor:
Item

Marme
Manufacturer
Tuwne

|
|

Details

CLIENTZ

Member Workstation
installation04.local

Mormal boot

INSTALLATIONO4 Administrator
VMware, Inc,

WMware Virtual Platform

Details
Default Monitar

v

| >

Mefanlt Manitnr

Open... ] [Save As ] [Send to Faronics] [ Close

2. The Open dialog is displayed.

Look i | ) Reports

¥ @2 E

My Recent
Daocuments

®

My Computer

FSP_cortana.faronics-demo.local
FSP_rorkana.faranics-demo. local_2003-04-25-17-06-17 Fsp
[ F3P_cortana.Faronics-demalocal_2003-04-26-17-05-13.Fsp

|_2009-04-28-17-06-15.fsp

File name:

|FSF‘_cortana.famnlcs-demu.\ocal_2UUEl-Ud-28- V‘ [ Dpen I

My MNetwork, | Files of type:

| FSP Rreport Files [ fsp) |

[ Cancal |

3. Select the report and click Open.

Faronics System Profiler Standard User Guide

25



26 Using Faronics System Profiler Standard

Saving a Faronics System Profiler Standard Report

To save a Faronics System Profiler Standard Report, complete the following steps:

1. Click Save As in Faronics System Profiler Standard.

3 Faronics System Proefiler Standard

SYETEM

SEE Tha Wholo Picture.

www.faronics.com

Date generated April 27, 2009 D1:22 PM PDT

ESummary " A
Faronics Software

ElMachine Summary M
E Operating Systern Meta data:

FHardwars
FHPRunning Programs Workstation client2.installationod.local

H1nstalled Applications Report time April 27, 2009 01:22 FM POT

Faronics Software:
DeepFreeze

PowerSave

Faronics Core Console Agent

Machine:

Computer Name CLIENTZ

Diornain Role Mernber Workstation

Domain installation04.local

Bootup State Mormal boot

Session login INSTALLATIONOd Administrator
Manufacturer WMware, Inc,

Model WMware Yirtual Platform

Desktop Monitor:

=1
-
b
E

Details

Mame Default Monitor
Manufacturer
Twre Fiefant Manitar 4

|
v

/|5 | >

[ open.. | [Save As...] [Send to Faronlcs] [ Close

2. The Save As dialog is displayed. The default file name appears in the format <Workstation
Name><Date><Time>. This file name can be changed as required.

Save As |E| El

Savein |BHepmts V‘ Q2 e E

1Y FSP_cortana. faranics-dema.lacal_2009-04-28-17-06-08,Fsp
[_%5 FSP_cortana.Faronics-demo.local_2009-04-28-17-06-15.fsp
My Recent FSP_cortana,Faronics-demo.local_2009-04-28-17-06-17.fsp
Documents FSP_cortana.Faronics-demo.local_2009-04-28-17-06-19.fsp

Desktop

My D ocuments

by Computer

Fils name: [ save |

MyNetwork | Saveastype: | FSP Rieport Files [*fsp) v [ Cancel |

3. Select the location and click Save. The report is saved in .fps format which can only be opened
using Faronics System Profiler Standard.
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Sending a Faronics System Profiler Standard Report to Faronics

Sending a Faronics System Profiler Standard Report to Faronics

Faronics System Profiler Standard can be used to send a report to Faronics Technical Support.
This helps the Technical Support department analyze the current system configuration and the list
of Faronics Software installed.

To send a Faronics System Profiler Standard Report, complete the following steps:

1.

Faronics System Profiler, Standard

Faronics

SYSTEM

SEE Tha Wheole Picture

Click Send to Faronics in Faronics System Profiler Standard.

www.faronics.com

Date generated April 27, 2009 01:22 PM PDT

ESummary

#Faronics Software
[EIMachine

Eoperating Systern
#Hardware

FHRunning Programs
[HInstalled Applications

|

Summary
Meta data:

Item

workstation
Report time
Faronics Software:
DeepFreeze
PowerSave
Faronics Core Console Agent
Machine:

Item

Cormputer Name
Ciomain Role
Diomain

Bootup State
Session login
Manufacturer
Model

Desktop Monitor:
Item

Marme
Manufacturer
Tuwne

-

Details
clientZ.installationd4 .local
April 27, 2009 01:22 PM PDT

Details

CLIENTZ

Member Workstation
installation04.local

Mormal boot

INSTALLATIONO4 Administrator
VMware, Inc,

WMware Virtual Platform

Details
Default Monitar

v

| >

Mefanlt Manitnr

Open... ] [Save As ] [Send to Faronics] [ Close

2. The Send to Faronics dialog is displayed.

Faronics System Profiler Standard User Guide
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28 Using Faronics System Profiler Standard

# Send To Faronics

Provide the below information For Faronics Technical Support,

Mame (Optional):

Email address {Optional):

Ticket number (Optional and if known):

Phone number {Optional):

Comment {Optional):

Mail Profile:
QUTLOOK v

[ Send ] [ Cancel

3. Enter the information in the following fields:

Name

Email address

Ticket number (if known)
Phone number
Comment

Mail Profile - select a MAPI compliant email profile to send the information to Faronics.

4. Click Send.

j If you do not have a MAPI compliant email client installed, you can also attach the

Faronics System Profiler Standard report to any Email or Webmail and send it to
Faronics Technical Support.

Faronics System Profiler Standard are kept strictly confidential.

j Any communications with Faronics Corporation regarding reports generated by

Faronics System Profiler Standard User Guide




Closing Faronics System Profiler Standard | 29

Closing Faronics System Profiler Standard

Click the Close button on Faronics System Profiler Standard window or the Close icon on the title
bar to close Faronics System Profiler Standard.

Faronics System Profiler Standard User Guide
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