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Background

John Paul Il College of Davao in Phillppines (|PICD) is home to mare than 1,500 students. The college 15
strateglcally situated In the heart of the dty - the booming Ecoland Drive, Matina, Davao City. The college
Is composed of five different departments: the College of Business administration, College of Education,
College of Computing, College of Mursing, and College of Engineering. There are over B0 personnel - 40

clinlcal Instructors and 35 faculty members - 90 percent of which are full-fledged Masters and Doctorate
degree holders. The college has over 100 workstations and 2 servers.




Problem

Like most educatlon Institutions, JFICD struggled with protecting Its computers from mahware. Spyware,
adware, waorms, and trojans frequently Infiltrated the college’s workstations leading to operating systems
corruption and software conflicts. Because the school did not have an effective solution to stop
maliclous threats, they resorted to using a hard disk antl-virus scan; file back-up; reformat/reinstallation.
Finding an additional layer of securlty against malware propagation became a critical need for the
college.




N Solution

The Metwork and Systems Administrator, Mr. Immanuel Rommel Tubal heard about Faronics Deep
Freeze through the Internet. With its reboot to restore technology, Faronics Deep Freeze eliminates the
need for IT professlonals to reconfigure, re-image, or roubleshoot computers, reducing support
Incidents by up to 83%. Faronics Deep Freeze makes computer configurations Indestructible and
prevents against workstatlon damage. It does this by ensuring each and every desktop, laptop, and
“wieve found the server always remaln In the same perfect original operating state.
solution in Deep
Freeze! What a sigh of
relief. It is undoubtedly
the product that can
protect our
workstations and our

operations.”

Faronics offers 30 day evaluations for all their products, Tubal was able 1o evaluate Deep Freeze at no
cost, and was iImmediately iImpressed. Deep Freeze lived up to Its reputatlon—there was an Instant
reduction In technlcal support Inguiries. The workstatlons at [PICD now operate at 100% and are free
from both harmful viruses and unwanted programs.
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