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Technological Environment

At the University of Bedfordshire, our
Library, Learning Resources and
Information Technical team, supports a
vibrant community of around 20,000
students. Our services span four campus
libraries and Student Information Desks,
encompassing approximately 370 PCs,
226 loanable laptops, and 25 Macs.

Challenges Before Faronics Cloud Deep Freeze

In the past, managing our self-service laptop loan program posed significant challenges. We
needed a reliable solution to ensure that each laptop could be reissued to new users in pristine
condition, without requiring extensive staff intervention.

Downtime Issues

Before implementing Faronics Cloud Deep Freeze, we faced considerable downtime. Each laptop
would be out of service for an extended period, disrupting the seamless experience we aimed to
provide our students.

Previous Solutions

Our previous method involved re-imaging each laptop upon return or manually clearing profiles
and removing unwanted software. This process was time-consuming, often taking over 90
minutes per laptop, which was far from ideal for our high-demand environment.



Time Saved with Faronics
Cloud Deep Freeze

The introduction of Faronics Cloud Deep Freeze
revolutionized our workflow. The time savings have been
substantial—not only have we eliminated the need to

re-image each laptop, but we've also simplified the login and

usage experience for students. Each laptop is now restored
to a “fresh” state effortlessly, ready for the next user.

Discovery and Evaluation

Our journey with Faronics began with the Enterprise version, which we had been using
successfully for many years at one of our acquired sites. When it came time to explore new
solutions, we naturally gravitated towards Faronics Cloud Deep Freeze due to its enhanced
features and user-friendly interface. We did not evaluate any other products as our
confidence in Faronics was already well-established.

Improving Day-to-Day Operations

Faronics Cloud Deep Freeze has significantly streamlined our laptop loan service. The ability to
quickly turn around laptops upon their return has greatly increased efficiency, ensuring that
devices are readily available for students with minimal downtime.

Additional Faronics Products

In addition to Deep Freeze, we utilise other Faronics solutions including Software Updater,
Usage Stats, and CloudSync. These tools have further enhanced our IT infrastructure,
providing automated updates, valuable usage insights, and seamless data synchronisation.

Conclusion

Implementing Faronics Cloud Deep Freeze has transformed our operations at the University
of Bedfordshire. The efficiency and reliability it offers have been invaluable in supporting our
mission to deliver exceptional learning resources and IT support to our academic community.



We naturally gravitated towards
Faronics Cloud Deep Freeze due to its
enhanced features and user-friendly
interface. It was our 1st choice, as
confidence in Faronics was already

well-established.

Paul Haysom,
Technical Services Manager for Learning Resources
and Service Excellence
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