
For Deep Freeze customers, 
in the event the computer is frozen, 
Cloud Sync will ensure that your data 
is protected by uploading files to the 
cloud before the system is restarted. 

No data is retained on the local drive once a file is saved, 
ensuring that stored files are never at risk of data theft.

In order to access files, users must provide their preferred 
cloud drive login information and a specific email 
credential 

Individual users can save files to their cloud storage 
accounts, allowing multi-user computers to keep data 
separate and prevent unauthorized data access.

Files can be automatically synced from default Windows 
File Explorer folders such as Desktop, Document, or 
Downloads.

Access and retain user data on Frozen computers without 
the need for Thawed partitions, network drives, or USB 
flash drives.

Eliminate the need of managing expensive network storage 
and backing up user data on file servers.  

Faronics Cloud Sync ensures you never 

lose your documents, especially on 

computers protected by Deep Freeze. 

Our system downloads only the files you 

request and automatically sync them back 

to your preferred cloud storage service. 

Gone are the days of saving your work to 

shared networks or vulnerable USB drives.

Critical user data is retained and 
synced to the cloud while your 
COMPUTER REMAINS PROTECTED

MULTI-USER SUPPORT

ELIMINATE THE NEED FOR EXTERNAL DRIVES

REDUCE EXPENSIVE IT COSTS

SECURE DATA FROM THEFT

USE DEFAULT WINDOWS FOLDERS

EXTRA LAYER OF SECURITY

CLOUD SYNC 
SUPPORTS

CLOUD SYNC IS PART OF THE DEEP FREEZE 
CLOUD PREMIUM BUNDLE WHICH PROVIDES 
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Blue Cloud
The blue cloud icon 
shows that the file is 
available to download.

Orange Sync
The orange sync icon 
shows your file syncing 
to your cloud drive.

Green Check
The green check icon 
shows your file has 
finished syncing.
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Cloud Sync makes it easier for users to access 
their files without the need of Deep Freeze 
ThawSpaces or creating Thawed partitions. It 
leverages Dropbox, Google Drive, or OneDrive 
empowering end-users to automatically save 
their data to a supported cloud storage service.

In the event the computer is protected by 
Deep Freeze, Cloud Sync ensures the data will 
survive a restart until it is successfully 
uploaded to your preferred cloud drive.

Users will be presented with this screen 
upon logging into the computer to select their 
preferred cloud storage service.

Administrators can choose the specific 

folders they wish to sync, such as 

Documents, Desktop, Download, and 

more. Cloud Sync can give users access to 

any synced folder directly from the cloud.

HOW CLOUD SYNC WORKS CHOOSE WHAT TO SYNC

Never lose your documents!

Cloud Sync


