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See the Whole Picture with Faronics System Profiler

SAN RAMON, CA, May 18, 2005 — Faronics Technologies is proud to announce the release
of Faronics System Profiler, a unique software utility that generates a detailed inventory of
a workstation's configuration and properties. The program was originally designed to
improve Faronics Technical Support's ability to troubleshoot computers, but it has proved
to be such a powerful asset to the company that Faronics has decided to release the
program, free of charge, for all users.

“System Profiler drastically reduces the time it takes to find out what is installed on your
machine,” says Adam Zilliax, Faronics Technologies Manager of Technical Support. “The
program is the only one of its kind, is simple and straightforward to use, and is an excellent
tool for identifying the root of a technical issue on a workstation.”

System Profiler allows users to quickly view all hardware and software applications
currently installed on a computer. The program helps diagnose hardware and software
problems, and allows users to keep an accurate list of software programs and hardware
configurations. System Profiler is useful when purchasing a new or used PC so users can
see exactly what they’re buying, and can easily find out how much room a computer has
on it for expansion of RAM or PCI cards. The reports generated by the program can be
saved for later viewing, or submitted to Faronics Technologies support for analysis.

Faronics System Profiler can be downloaded free of charge at www.faronics.com.

About Faronics

Faronics develops and markets intelligent utilities for absolute control of multi-user
computing environments. Faronics’ market-leading solutions ensure 100% workstation
availability and have dramatically impacted the day-to-day lives of thousands of
information technology professionals and computing lab managers. Our user-driven,
powerful technology innovations benefit educational institutions, libraries, government
organizations and corporations.
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